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 Springwell House Surgery 
Patient Participation report January 2015
1. We have a small established Patient Participation Group, which is a virtual group with 5 members.  We encourage patient to join through advertising in the waiting area.  

2. We emailed all members of our PPG asking for the feedback & suggestions, our members are very proactive in helping us to improve the practice.

3. Our aim over the next year will be to recruit more members and we will continue to advertise to encourage more members.

4. A questionnaire was formulated and we asked members of the PPG for comments /suggestions on the results of the patient feedback.  50 completed questionnaires were received.

5. An action plan was formulated and emailed to the PPG for agreement.

6. The action plan was agreed via return email

7. The report was uploaded to the practice website ad copies are available in surgery.

Springwell House Surgery

Action Plan 2015/2016

	Issue
	Proposed Action
	Timescale

	
	
	

	Being informed of waiting time to see GP
	Reception staff to inform patients upon arrival if there is a delay.

Reception staff to keep patients regularly updated regarding the clinicians delay

GP to look at time management 


	ONGOING

Waiting times to be monitored during random weeks and discussed at practice meetings.  Results to be shared with PPG

	Telephone Access
	Promote on-line services to patients for booking their own appointments and ordering of repeat medication 
	ONGOING

	Availability of GP appointments 
	Dr Inder to continue to offer additional clinics over lunch hours as well as morning and afternoon surgeries.
Reduce number of patients failing to attend appointments by encouraging cancellations of appointment when not needed.  E.G. on-line services
	Continuing 


